KEY 2 LEARNING COLLEGE

HEALTH AND COMMUNITY SERVICES PROGRAMME
Key 2 Learning College is a leading provider of education services in Australia and can offer students
an unparalleled level of education across a wide range of study disciplines. Key 2 Learning College
incorporates the latest and most innovative learning concepts and employs highly experienced
trainers with extensive industry experience. Key 2 Learning College is widely recognised for the
quality of its graduates and for its strong partnerships with industry. Key 2 Learning College is also
committed to providing a caring and fostering learning environment for students.
Key 2 Learning College is an approved CRICOS provider (0364 4F), ACT Skilled Capital programme,
and NSW Smart and Skilled programme. Accreditation to these programmes are only provided to
the highest quality education providers in Australia. Furthermore, Key 2 Learning College diploma
courses have direct entry into Australian Universities through articulation pathways providing
up to 6 to 12 months credit into a Bachelor programme.
Key 2 Learning College is now expanding to provide the same level of education and pastoral care to
international students. This is a unique opportunity to study with a world class education provider.
To assist students to achieve the best education and employment outcomes in Australia and
internationally, Key 2 Learning College has developed the Health and Community Services
Programme.

Health and Community Services Program
Course

Duration

CHC33015 Certificate Ill in Individual Support

28 Weeks

CHC 43015 Certificate IV in Ageing Support

26Weeks

CHC52015 Diploma of Community Services

48 Weeks

WHY STUDY
THE HEALTH AND COMMUNITY SERVICES
PROGRAMME?
Australia, as in many other countries worldwide, is experiencing an unprecedented growth in health,
aged care, disability and community services as a result of an ageing population and a social s hift
towards a more caring and supportive society. Australia has an acute shortage of well trained and
qualified staff to meet this social need. This situation is more critical in regio al<a eas in Australia.
"To keep the current ratio of aged care worker-s to people aged 85+ we need to add
77,976 workers in the next 1 0 years, a recruitment goal of 650 aged care workers per
month" - McCrindle, Communit}"Services and Health Industry Skills Council
"The initial roll-out of the National Disability Insurance Scheme includes both a launch
and a-1ransition phase. During this latter component, scheme numbers are forecast to
increase from just over 30,000 in 2015-16 to over 450,000 in 2018-19:' - Australian
Government National Commission of Audit

The Health and Community Services Programme provides students with an education that is
guaranteed to enhance student's skills and knowledge and provide the opportunity to achieve their
career aspirations. As part of this programme students will benefit from work placements with
leading aged care and community services organisations. Students will have the opportunity to
practice new skills in real life work situations. The programme comprises of 3 stages - with the first 2
stages undertaken in the first year of study and the 3rd stage undertaken in the second year of study.

STAGE 1 - CHC33015 Certificate Ill in Individual Support (Ageing) - this qualification is an entry level
qualification designed to provide the student with the practical skills to enter the workforce.
STAGE 2 - CHC43015 Certificate IV in Ageing Support- this qualification will further enhance the skill
knowledge and practical training of students.

STAGE 3 - CHC52015 Diploma of Community Services- this qualification is a higher level qualification
and will provide students with the practical skills to manage individual cases and work more
autonomous and without supervision. These skills are essential when working in home care, disability
or community services and will enhance the opportunities of students to further their careers within an
organisation.

WHY STUDY

WITH KEY 2 LEARNING COLLEGE?
Simple - We care and are passionate about helping students. We offer the best courses using evidence
based best practice accredited and non-accredited training. Our trainers are registered nurses with
extensive industry and educational experience in health, aged care, disability and community
services. We have a great record of placing students into employment.
Key 2 L earning College goes beyond training and provides a complete level of pastoral care and
support for our students. This holistic approach includes;
• An education that is guaranteed to enhance student's skills and knowledge and provide
the opportunity to achieve their careers aspirations
• Pastoral care through the provision of social support and activities and ensuring the
well-being of students
• Work placement opportunities through our established relationships with leading
organisations and companies
• Assistance with finding accommodation for overseas students
• Ability for students to progress their studies into a university bachelor degree through
our articulation pathways into Australian leading universities
At Key 2 Learning College students are our number one prio ity.

OTHER COURSES
Key 2 Learning College also offers specialist non-accredited courses covering Advance Positive
Behavioural Support, Bowel Management, Catheter Management, Dementia, Depression, Diabetes,
Disability, Epilepsy Awareness, Infection Control, Pain Management, Team Management, and a
multitude of other courses.
• HLT54115 Diploma of Nursing - pending approval from ANMAC

MEET
OUR PEOPLE
Sharon Floate|CEO
Sharon has over 19 years’ experience in management consultancy,
organisational change management and strategy. As a consultant, she
has worked with multi-nationals, government agencies and
management consultancies to design and deliver business
transformation and change, business process reengineering,
leadership development programs, organisational restructures,
competency development and cultural transformations.
Applying neuroscience and behavioural economics to implement
innovative approaches and change levers, Sharon has supported many
significant organisations in the achievement of their goals. She is a
proven strategic manager with experience in developing and
implementing insightful and inventive programs for business
transformation and performance, with exceptional skills in project and
program execution, the application of contemporary learning and
organisational development practices and a wide and deep
knowledge of the commercial world - she delivers energetically,
skilfully managing complex and challenging stakeholders and
environments.

Erin Coates| Trainer/Assessor
Erin Coates has over 8 years of experience working in the Aged Care Industry and for
Disability Support Services. She has operated in Residential Aged Care Facilities and as
part of Home and Community Care. She has her Certificate III in Individual Support,
Certificate III in Disability Support, Certificate IV in Ageing Support and Certificate IV in
Training and Assessing.

For 2 years, Erin organized and ran workshops targeting adults living with disabilities;
engaging them in activities such as cooking and arts classes. Erin worked in residential
aged care as a personal care worker, and she also worked as a home and community
support worker for a combined time of over 6 years. She is very proud to have been
her own grandfather’s personal carer for 3 years before he passed away. Erin says
these experiences helped her appreciate the importance of high quality training and
care, through the impact it can make on the lives of those around you.

Alleyne Forjanic|Operations and Compliance Manager
Alleyne Forjanic
provides
consultation
services
and
vocational
and
non-vocational training and assessing in the area of community services,
business and the aged care sectors. Alleyne has had over 30 year's
experience working in the hospitality and retail industry and 20 years'
experience working in the Vocational Education sector as a Trainer and
Assessor and RTO Manager. Alleyne also has expertise working with culturally
and linguistically diverse populations and holds a Graduate Certificate in Adult
Language, Literacy and Numeracy Practice.

TESTIMONIALS
"I am very pleased to express my deep appreciation towards the
genuine passion, supportiveness, and professionalism from trainers as
well as the administration staff. No one can deny Key 2 Learning is the true
key to your learning when it comes to studying any Aged Care course in
Canberra."
~Kenny Chol, Certificate Ill Individual Support

"Canberra Home Services is proud to be in partnership with Key to
Learning due to the high level of commitment and learning they provide to
our team ensuring our staff are fully trained, competent, and have a high
skill set to provide quality care to the frail aged in the community,
particularly those with high complex care needs."
~Samantha Galea, Manager, Canberra Home Services - BaptistCare

"Key2Learning provide a contemporary education service for the health
care industry. Their training is always reflective of the best practices.
Graduating students are competent and confident. Through their training
Key2Learning are dedicated to teaching students about providing the best
care possible at all times. The learning culture at Key2learning is
generating much needed skilled professionals who will be passionate
life-long learners. Graduates know Key2Learning are our preferred recruits
because we know they are trained to be respectful, safe practitioners."
~Dr. Katrina Cubit, Centre Manager, Mountain View, The Salvation Army, ACT.
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PHONE:

02 6130 0100
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office@key2learning.edu.au

�

LOCATION:

49 Phillip Ave, Watson ACT 2602

