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Key 2 Learning College
Student Code of Conduct

Introduction

Key 2 Learning College (the College) is committed to providing all students with a safe and supportive
learning environment.

Furthermore, as a provider of adult education preparing students for the workplace, the College
regards the training environment as a place to learn, practice and display conventional workplace
expectations.

This Student Code of Conduct includes many of the essential skills, behaviours and attitudes that
prepare students to be ‘job-ready’, as required by the Australian Skills Quality Authority (ASQA) as
well as professional registration and accreditation bodies, irrespective of the level or focus area of the
qualification.

Scope

The Student Code of Conduct applies to all students enrolled at Key 2 Learning, irrespective of the
way their studies are funded or the level or training area of the qualification.

The College’s expectation of students

Students are to contribute to a learning space where everyone feels welcomed, respected, and
empowered to fully participate in their training.

This means a Key 2 Learning classroom is an environment where students can participate confidently,
feeling safe to be themselves, free of behaviour that disrupts the learning process, causes harm or
undermines confidence.

At Key 2 Learning and in any Australian workplace, the following behaviours are not acceptable:

e Use of discriminatory, offensive, or culturally insensitive language

o Disrespect toward the College, its staff or fellow students, including threats, bullying,
harassment or rudeness

e Actions that compromise safety or breach Workplace Health and Safety standards
o Dishonesty, disregard for College policies
e Lack of personal responsibility

e Lack of genuine engagement with training commitments
Classroom conduct expectations

e Respect others - no talking over Trainers or fellow students, including during group activity
feedback

e Use technology for learning purposes only - no social media, texting, video calls, movies, or
headphones during College time unless part of a training activity

o Keep phones on silent or vibrate - voice or video recording is not permitted without the explicit
permission of either Trainers or students

e Refrain from eating during class and use scheduled breaks for snacks and meals
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e Stay awake and actively engaged in learning - avoid night shifts before class days and
present for training in a sober and alert state

o Respect confidentiality - never repeat personal information shared in class or on Placement
e Avoid gossip - do not share staff/student details or make comments on social media

e Show respect for all identities, values, beliefs, and preferences - offensive jokes, insults, or
inappropriate language will not be tolerated

e Always be courteous when engaging with colleagues, staff and guest speakers
Digital devices and use of College digital equipment

¢ Use mobile phones and smart devices in a way that protects the privacy and rights of others -
avoid capturing images or videos that may breach personal boundaries on or off campus

o Ensure all digital activity complies with Australian laws and regulations, avoiding the creation,
sharing, or storage of offensive or unlawful material

e Use Key 2 Learning equipment and services for appropriate educational purposes -accessing
sexually explicit content or offensive material is not permitted

e Respect College property by using laptops as intended - you must not install unauthorised
software or change system configurations

Related policies
Trainers will orient students to other College policies which are relevant to their training area.

All College policies help students to understand what is expected of them, as well as the College’s
commitments to the standards of staff conduct, training and sources of support available to students.

All policies are available on the Key 2 Learning website (key2learning.edu.au).
Student expectations of the College

The College is committed to providing a safe and supportive learning environment, characterised by a
culture of integrity, professionalism and cohesion.

Supportive learning environment

Staff will provide an encouraging and effective training environment by:
e Providing experienced, conscientious and enthusiastic trainers
e Managing the learning environment in the interest of all students
o Demonstrating that each student’s welfare and success matters
e Providing access to systems and resources to enhance studies

e Providing access to sector experts to bring students’ learning to life
Procedural fairness

Staff will be fair and impartial in their decision making by:
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e Implementing College policies consistently, without fear or favour
e Giving structured, thorough feedback to students regarding assessments

e Ensuring students are aware of the College’s Appeals Feedback and Complaints policy and
process

Professional engagement

Staff will engage respectfully with students by:
e Treating students courteously and impartially

e Using this Code of Conduct and other College policies as a shared basis for disciplinary
discussions, which should not be mistaken for personal disrespect

Communication

Staff will communicate clearly with students by:

e Providing clear information about course content, class schedules, Placement, conditions of
enrolment (visa-related), fee payment and administrative matters etc

e Providing timely information about any changes to any of these
Student support

Staff will display a genuine regard for student wellbeing and course progression by ensuring students:
e are aware of and are encouraged to access academic support

e are aware of and encouraged to access student welfare and counselling support
Student Agreement
| have read and understood the Key 2 Learning College Student Code of Conduct.

| agree to all terms and provisions set out in the Student Code of Conduct as a condition of my
enrolment with the College.

| understand that failure to comply with any of the provisions within this Code of Conduct will

lead to a Disciplinary Breach of the Student Code of Conduct and may result in the
cancellation of my enrolment with the College for the qualification for which | am enrolled.

Name:

Signature:

Date:
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